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Gathering troubleshooting info on the 10RX/5RX (CLI)

Using the CLI to gather troubleshooting info

Login to the main page

_ii x|

Default username:manager password:manager
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Enter the service mode from the CLI prompt

_io/x]
-~

4D0# servic

RETTCOM
LE HARM

Proceed only under the e
support personnel.

Do you wish to proceed

Proceed only under the explicit instruction of trained GarrettCom
sSupport pe sonnel.

Do you wish to abort this cormand (yes/no) ? no

10RX24D0 (service) # [J hd

The service mode allows you to use the infocollect command to download the troubleshooting file

Use the infocollect command to generate the infocollect file

DrCTany v

This maytake some time especiallyif the system is busy, infocollect allows you to use an sftp
server or tftp server for file transfer (example tftp)
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The file will be saved in the default download directory for the application you are using

Kiwi CatTools 3.2.16 [Freeware]
File View Options Interface I;lelpl

TFTP

Devices| Activities I Activity Logl Compare| Info Log| Report TFTP |Display|

Start time

| Type |Peer address |File name
2016-08-16 10:36:15  Upload  172.29.1.100

| Bytes t fi

d [Status S
infocollect_08162016_103758.tar.gz 429866

Completed  1.797 seconds

As an additional request please add a prefix to the filename with the model and last 4 digits of the
MAC address for the system

example; 10RX 24DO0_infocollect 08162016_103758.tar.gz
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support request

Add this file to you Parature Ticket when you create it; Or send this file via email with you

Ticket Description

*Issue Type:
-- Select One -- j

* Summary:

* Description{maximum 64,000 characters):

Options
Browse... | 10RX_24D0_infocollect_08_16_2016_10_06_26.tar.gz { Remave )

Attach another file o

Email Notification:
Use Contact Email Notification Preferences j o

Contact CC List:

Use the attach file button in parature or the insert file into your email application
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